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Multi-Year Accessibility Plan

Wolters Kluwer Canada Limited (the Company) is committed to excellence in serving all customers 
including persons with disabilities. The Company endeavours to understand and comply with 
legislative requirements as they relate to customers, our business, and our employees. We are 
committed to treating all people with respect and in a manner that serves their personal dignity. 

We believe in integration, and we are committed to meeting the needs of people with disabilities.   
 
We are fully aware of and are proactively working toward compliance with the Accessibility for 
Ontarians with Disabilities Act (AODA), to which end we have established documented policies  
and procedures to ensure all individuals, including those with disabilities, are treated with dignity 
and respect.    

The Company is committed to take all reasonable action to ensure that people with disabilities  
have the same opportunity to access our goods and services as other individuals.

Customer Service Standard Action Plan Status

Establishment of Accessibility Policies Communicate compliance 
requirements to Corporate, Customer 
Service and Marketing

Completed

Develop, maintain and implement 
policies on how accessibility will be 
achieved under the requirements of 
the Regulation.

Produce and distribute Customer 
Service policy to corporate  
and employees.

Completed

Notice of temporary disruptions

Provide public notice services by 
posting on website.

Create template notice document to be 
used whenever a disruption to services 
need to be communicated.

Completed

Training for staff

Training new employees and 
staff members on the AODA and 
Ontario Human Rights Code part of 
onboarding.  Training will be provided 
in a way that suits the duties of 
employees and other staff members

Develop training strategy for current 
employees and new hires

Completed

Keep training records with details 
regarding the training provided, dates 
and number of employees

Training records are maintained  
in Workday

Completed
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Information and Communication Action Plan Status

Format of documents

Notify the public about the 
availability of accessible formats and 
communication supports.

Respond to employees, customers 
as required.  Include notification 
wherever accessibilities procedures 
are described.

Completed

Feedback process

Ensure that the existing and new 
processes for receiving and responding 
to feedback are accessible to persons 
with disabilities.  Ensure accessible 
formats are available upon request 
and in a timely manner

Provide or arrange for accessible 
formats for giving and receiving 
feedback upon receiving a request.

Completed

Accessible Websites and Web Content

All internet websites and web content 
on those sites must conform with 
WCAG 2.0 level AA

Continue to update existing content to 
WCAG level AA.

Completed

Integrated Accessibility Standard Action Plan Status

Establishment of Accessibility Policies

Develop, maintain and implement 
policies on how accessibility will be 
achieved under the requirements of 
the Regulation.

Publish the Integrated Standard 
Accessibility policy document in MyHR

Completed

Accessibility Plans

Establish, implement, maintain  a 
Multi-year Accessibility Plan, post, and 
update it every five years.

Draft a Multi-year Accessibility 
Plan and post it to the website and 
complete review at least every  
five years.

Ongoing

Next review is scheduled for 2025
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Training

Provide training on the requirements 
of the accessibility standards referred 
to in IASR and on the Human Rights 
Code as they pertain to persons with 
disabilities to employees, volunteers, 
persons who participate in developing 
the organization’s policies, persons 
who provide goods, services or 
facilities on behalf of the organization.

Create online training materials 
and program. Provide training to all 
employees, and applicable individuals 
as part of orientation.

Completed

Maintain online record of  
training completion.

Completed

Update training and policy accordingly. Completed

Accessible formats and  
communication reports

Upon request, provide or arrange for 
accessible formats and communication 
supports for persons with disabilities.

Respond to email inquiries or 
telephone calls from employees, 
customers as required.

Completed

Do so in consultation with the 
requesting person, in a timely 
manner, taking into account person’s 
accessibility needs, at a cost no 
greater than the cost charged to  
other persons.

Provide or arrange for accessible 
formats for giving and receiving 
feedback upon receiving a request.

Completed

Notify the public about the 
availability of accessible formats and 
communication supports.

Include notification wherever 
accessibilities procedures  
are described.

Completed

Recruitment, assessment or  
selection process

Notify applicants that reasonable 
accommodations will be made upon 
request to ensure that individuals with 
disabilities are able to fully participate 
in our recruitment efforts. 

Completed

During a recruitment process, notify 
job applicants about availability 
of accommodation during the 
recruitment and assessment processes 
and after hiring.

Any accommodation request 
pertaining to the company's selection/
assessment methods that cannot be 
met with current alternate formats 
will be forwarded to HR  who will work 
with the individual to develop an 
acceptable alternative.

Completed
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If a selected applicant requests an 
accommodation, consult with the 
applicant and provide or arrange 
for the provision of a suitable 
accommodation in a manner that 
takes into account the applicant’s 
accessibility needs due to disability.

When scheduling interviews, include a 
statement in all E-mail confirmations 
indicating to the applicant that 
accommodations are available and 
inviting the applicant to inform  
the hiring manager/HR of any 
necessary accommodations.

Completed

Ensure enough time in the application 
process to receive, assess and 
implement an accommodation 
request.

Completed

Notice to successful applicants

When making offers of employment, 
notify the successful applicant of the 
policies for accommodating employees 
with disabilities.

Offer of employment templates 
include requisite accessibility/ 
accommodation information.  
Successful applicants will be informed 
of the availability of accommodations 
relating the selection/assessment 
processes upon initial contact from 
the hiring manager or HR.

Completed

Inform employees of policies 
regarding policies on the provision of 
accommodations and disability

Include AODA and disability policies in 
orientation program.

Completed

Accessible formats and communication 
supports for employees

Provide all information that is 
generally available to employees in an 
accessible manner as required

Completed

Upon request, provide or arrange for 
the provision of suitable accessible 
formats and communication supports 
for information needed to perform the 
employee’s job and information that is 
generally available to employees in the 
workplace.

Continue with existing procedures 
for responding to accommodation/ 
accessibility requests and determining 
the suitability of the request.

Completed

Consult with the employee making 
the request in determining the 
suitability of an accessible format or 
communication support.

Respond to additional accessibility 
requests on a case by case basis  
as required.

Completed

Consult with requesting employees 
regarding suitability of accessibility  
as required.

Completed
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Workplace emergency  
response information

Provide individualized workplace 
emergency response information when 
necessary.

Provide individualized workplace 
emergency response information to 
employees who have a disability, when 
need for accommodation has been 
brough forward by the employee.

Completed

Documented individual  
accommodation plans

Develop and have in place a written 
process for the development 
of documented individual 
accommodation plans for employees 
with disabilities.

Develop and implement a written 
process for the development 
of documented individual 
accommodation plans for  
employees with disabilities per  
the Accommodation policy.

Completed

Return to work process

Develop and have in place a 
documented return to work process for 
employees who have been absent from 
work due to a disability and require 
accommodations to return  
to work.

Assess the requirements and develop 
a template accommodation form and a 
return to work form that both address 
all applicable requirements. Use of 
these updated forms will ensure that 
all accommodation and RTW plans are 
properly recorded and retained on file. 
For consistency, the accommodation 
plan template will be used in 
conjunction with RTW processes.

Completed

Outline steps to be taken to facilitate 
return to work in the form of an 
Individual Accommodation Plan.

Performance Management and Career 
Development

Make performance management 
accessible by ensuring accommodation 
plans are reviewed for adjustment to 
help employees succeed.

Continue using established 
performance management process 
and assess accommodation needs on 
individual basis.

Completed

Educate managers in the performance 
management and career development 
processes to eliminate any barriers. 
The Accommodation Policy 
will identify/outline accessible 
performance management and career 
progression to ensure consistent and 
clear communication to all employees.

Completed


